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Synithia Weaver
HRSM 497: Professional Interview 
Synithia Weaver Interviewing Johnna Sutton 
1. What is your position title? Events Coordinator Assistant Manager
2. What are the full responsibilities of your position?  
I am responsible for coordinating all events including weddings, baby showers, parties, meetings, etc.  I take calls and book reservations for each potential client that inquires. I provide clients with venue tours and assist with pricing for particular dates. Lastly, I place 2-3 staff members on site to assist clients on their special day. 
3. Explain the problem you are researching. With this past year’s challenges, being within several feet of another person has become a health concern with the rising pandemic. As the world transitions back to a new norm, how is the event industry affected and how can we assure clients are safe with resuming in person events?
4. How has this problem impacted your business?  We have had a lot of postpone dates, also have had to try to accommodate everyone with new bookings which created a lot of juggling of dates and accommodating everyone that has book to ensue no overbooking occurs and of course we have lost a lot of business due to individuals not feeling comfortable with gatherings a long with state mandated closures. 
5. What do you believe is a possible solution to this problem?  Having a great booking system has made things a little less stressful, I have been able to notate and look for possible rebooking with ease through the system that provides all contact information for clients and easy rearranging of files. All staff has been mandatorily vaccinated; hand sanitizer is about every 6-10 feet apart on a table. Outside accommodations are available also. 
6. What words of advice would you give me as I prepare for a career in _______?  Listen to customer’s needs; although they all want to rent the same space, each client has different needs. Make them feel at home.
	
